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Agenda

Crisis Care Centers Initiative Overview

Initiative Timeline & Planning Update

Questions & Feedback



Why the Crisis Care Centers Initiative is Needed

Families and People in Crisis need places to go for help instead of waiting 

for a crisis to get worse.

Law Enforcement and First Responders need better, more equitable, and 

faster options than jail and emergency rooms.

Mobile Crisis Teams need access to places where people in crisis can get 

immediate help when outreach is not enough.

Hospitals need to preserve capacity for the most medically complex patients 

& need places to divert less severe cases.

988 needs places to send callers needing higher-level care.



King County

Crisis 

Care 

Centers        
Levy

Full Ordinance Online: 
https://info.kingcounty.gov/kcelections/Vo

te/contests/ballotmeasures.aspx?lang=en-

US&cid=100765&groupname=County#coll

apseSixInverse

Programmatically, CCC is primarily a Capital Initiative.  But operations are likely 40% or more of budget.

https://info.kingcounty.gov/kcelections/Vote/contests/ballotmeasures.aspx?lang=en-US&cid=100765&groupname=County#collapseSixInverse
https://info.kingcounty.gov/kcelections/Vote/contests/ballotmeasures.aspx?lang=en-US&cid=100765&groupname=County#collapseSixInverse
https://info.kingcounty.gov/kcelections/Vote/contests/ballotmeasures.aspx?lang=en-US&cid=100765&groupname=County#collapseSixInverse
https://info.kingcounty.gov/kcelections/Vote/contests/ballotmeasures.aspx?lang=en-US&cid=100765&groupname=County#collapseSixInverse


Paramount Purpose: A Regional Network of 5 CCCs
§1.C defines 4 Crisis Response Zones

• Each Crisis 

Response Zone 

hosts at least one 

CCC

• At least one CCC 

specializes in 

serving children

The purpose of Crisis Response 

Zones (CRZs) is to promote localized 

access geographic distribution of 

CCCs. CRZs do not restrict who can 

access which CCC.



Clinical Model: What is a Crisis Care Center (CCC)?

Treat MH & SUD and promote 

integrated physical health

Same Day Access to multiple types 

of crisis services:

No Wrong Door: Walk-in and 

drop-off by first responders

Staff must be multidisciplinary 

and include peers.

Other aspects of the CCC clinical 

model are in development

24/7 BH Urgent 

Care: Peer-first, 

basic needs, 

intake & triage

16-Bed Crisis 

Stabilization: 

Short-term care 

(up to 14 days)

23-Hour 

Observation:

Safe space, 

medical support

Onsite access to a DCR

(Designated Crisis Responder)

Post-Crisis 

Follow-Up: 

Bridging & 

navigation



Implementation Planning Timeline

King County voters approved CCC Levy

April 25, 2023

Plan development & refinement

June – October 2023

Proposed plan finalized

November – December 2023

Plan transmitted from Executive Constantine to 
King County Council for approval

December 2023





Questions & Feedback? 


	Slide 1: Crisis Care Centers Initiative Presentation  MIDD Advisory Committee Meeting 
	Slide 2:  Agenda 
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7: Implementation Planning Timeline 
	Slide 8
	Slide 9: Questions & Feedback? 

